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PRIORITY
DEBT ACTION TIMELINE 

CODE CODE

Pay Off Request 2 days/Internal AZ IV-D Court Order Received 15 days/Federal

IWO - SUOD/DEDN Not Equal 2 days/Internal Court Order Received from 

CP/NCF/OJ

20 days/Federal

AG Rush, High Level, AD Action
Based on Court Hearing or Filing date or due date 

given in request

Admin Review or Settlement - 

DRU and/or CP Ledger Review

10 days/Internal unless specified in email request

Cap Center, Bankruptcy or 

Accountability DRU

10 days/Internal unless specified in email request

ADP/Waiver        10 days/Internal 

Tax Intercept Information 

Received

10 days/Internal Suspense within 30 days of direct request

IWO Hook:CK for Valid C/S or 

Arrs Amnt  OR IWO Hook: No 

Valid Support Debt 

10 days/Internal 

Initiating DRU 30 days/Internal

Contempt DRU 15 days/Internal Debt Action Needed 30 days/Internal

Collection Actions and/or DRUs Based on Requestor's Due Date  NCP DRU 30 days/Internal

CP DRU 30 days/Internal

Satisfaction of Judgment Filings 30 days/Internal

Adhocs and/or GEARUP reports 30 days/Internal

CENTRALIZED DEBTS PRIORITY LIST

*Special Project Debt Team members stop their production one day 

per week except for high level and/or rush cases which cannot be 

completed by debt staff that are not a part of the workgroup.


